PAHOHHOE MYHULMITAJIbHOE KA3EHHOE YYPEKIEHUE
«KOJIBIBAHCKHWH KPAEBEJTUECKHWIA MY3Eil»
(PMKY «KoneiBanckuii kpaesepueckuit Myseii»)

MHH 5424400298, KITIT 542401001, OKIIO 75861493

Homep nokymenra

19/1-]1

IIPUKA3
00 yreepaxaennn [liana meponpusTuii 110 y/Iy4nieHnIo Ka4ecTBa NPEIOCTABISIEMbIX YCAYT
PMKY «KoabiBaHckuii kpaeBexdeckuii myseii» na 2017 roa

p.n. Konsigane 15.01.2017

B coorsercTBUM ¢ mpHkaszoM MunucrepctBa KynsTypsl HoBocHGHpCKkoi o6actu Ne 423
or 22.12.2016 «O peanusauuu npemnoxenuii OBGHIECTBEHHOrO COBETA pY MHHUCTEPCTBE
KynbTypbl HoBocubupcekoii 061acTi 110 HToraM He3aBHCHMOMN OLEHKH KAYEeCTBA OKA3AHMS YCIIyT
MY3€AMH H YUPEIKIECHUAMHU KYJIbTYPHO-IOCYTOBOTO THIIAY,

IIPUKA3BIBAIO:

l. Yreepmuts [Inan Meponpusituit mo ynydiieHHIO KadyecTsa [pPeNOCTaB/ISIEMbBIX YCIIYT
PMKY «Konsisanckuii kpaesenueckuii myseii» na 2017 rox (Ipusoxenue).
2. Kontpons 3a ncnonaennem Ilinana octapisio 3a co6oi.
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# /
Juperrop L z 4
PMKY «KoabiBancknii Kpaeseauecknii my3seii» --"f-f”f:é-"/"""’ A7 HLIL Kossosa

C mpuKazoM 03HAKOMIICHBI:

« » 2017 r. A.W. Jlopoxosa .

« » 2017 T, O.A. Kapasbix

« » 2017 r. AH. Jlynanaun

« » 2017, B.C. Cmongaunosa

« » 2017 r. T.B. SIlxosnera
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i O

YTBEPXJJEHO
ITpukasom nupexropa PMKY «KonsiBanckuii
Kpaeae;memcnﬁ My3€H»

No 19/1-%A or 13 ¢ um/?

Jupexrop Iy : H.II. Ko3nosa

[Lnan MeponpUATHIA 110 yIy4YIIEHHI0 KAYeCTBA MPEJ0CTABIAEMBIX YCJyT
PMKY «KoabiBaHcKHiH KpaeBeadeckuii myszein» na 2017 rop

No
il HanmenoBaHne MeponpusiTHsi Cpoxk peanuzaumuu OTBeTcTBEHHBII
1. |ITo kpuTepuio «OTKPLITOCTL H AOCTYNHOCTE MHPOPMaLHK 00

YUPEKIACHHNY

5

[lopaepaHue B akTyalbHOM COCTOAHHM WH(pOpMaUUK Ha
caiite yupe:xneHus M cailte www.bus.gov.ru, MOHUTOPHHT
aT0if  MH(oOpmMauUMKW HA  COOTBETCTBHE  TpeDOBaHMAM,
yCcTaHOBJIIEHHBIM DenepanbHbiM  3aKkoHOM Ne 256-@3 «O
BHECEHHHM H3MEHEHWH B OTHENbHBLIE 3aKOHOMATENbLHBLIE AKThI
Poccuiickoit  @enepaumu Mo BOnpocam — MpPOBEACHMA
HE3aBHUCHUMOIi OLIEHKH KauyecTBa  OKa3aHuA ycayr
opraHuszauMsaMi B c(epe  KyJbTypbl,  COLMAJILHOrO
o0cny:KMBaHUA, OXpaHbl 340pOoBbA U o0Opa3zoBaHusy (manee —
DeaepanbHbii 3akoH Ne 256-D3) 1 npukazom MUHKYJNLTYPbI
Poccuu ot 20.02,15 Ne 277 «O06 yrBepxkaeHuu TpebGoBaHHil K
coaepkaHuio u Qopme npepocTaBieHus HHPoOpMaUMH O
JNeATENLHOCTH OpraHu3auui  KyJbTypbl, pa3smellaemMoil Ha
opuuMaNBHBIX  caiiTax  YNoOJAHOMOYEHHOro (eaepanbHOro
OpraHa MWCTOJIHMTENLHONH BACTH, OPraHoB rocyAapcTBEHHOI
BracTH  cyObekToB  Poccuiickoit  dengepauuu, OpraHos
MECTHOrO CamOyMpaBjieHUs W OpraHusauuil KyJabTypbl B CETH
«HMurepuer»» (panee — npukazoMm MHUHKYILTYpsl Poccuu oOT
20.02.2015 Ne 277) u ppyrdMH HOPMAaTHBHBIMH TPABOBbIMH
aKTamu

B TEHEHHE roja

38 CaHT yUpEemKOACHUS —
penaKTop MEKTPOHHbLIX Oa3
JaHHbIX My3es | kateropuu

Jlymauauu A.H.;

3a caitT www.bus.eov.ru —
riaBHbli Oyxrantep
Axosnesa T.B.

1.2. | Co3panue Ha caiite yupexneHus paspen «HesaBucumas a0 15.01.2017 penaKTop 3NeKTPOHHbIX 6a3
OLUEHKAa KayecTBa» W pasMecTHTh B HEM pe3yJbTaThl JaHHBIX My3es | kaTeropuu
He3aBUCUMOI1 oLeHKH kayecTsa B 2016 rony Jlynanauu A H.

1.3. | Pasmeuwenue Ha caiiTe yupexaeHus B paznene «HeszaBucumasn 1o 01.07.2017 peaaKTop NEKTPOHHbIX 0a3
OLEHKa KayecTBa» aHkeTrbl — B Uensax obecneveHus JaHHBIX My3es | kaTeropuu
BO3MOJKHOCTH BbIpaK€HHsA MHEHWH nojy4vaTtened ycnyr o Jlynanaoun A.H.
KaueCTBE UX OKa3aHUA

1.4. | Perynspuoe u 3abnaroppemMeHHoOe pasMelieHle HHGOPMALIUK 0 B TEUEHHE roja rNaBHBIA XpaHHUTENb
BPEMEHHBIX BbLICTABKAX Ha caiiTe YUpeKOEHHSA, CTEHAE BO ponao Cmonsuuuosa B.C.
BXOAHOH 30HE MY3es

1.5. | Pasmewenue ccpinok Ha nybnukaunn B CMH o nearenbHocTH B TEYEHHE roaa 3aBe/LyHOLINI CEKTOPOM
yUupemaeHUs, cKkaH-Konui nybnukaumi nevarHeix CMH my3ses Jlopoxosa A.M.

2 [No kputepuio «KomdpopTHocTh yenoBuil npeaocrasienust
YCJAYT ¥ AOCTYNMHOCTh HX MOJYYeHHS»

2.1. | Opranuszauus paboT 1o MOAEPHM3aLMKU caiiTa yupeKIeHHA: no 31.12.2017 peaaKTop MEeKTPOHHbIX 0a3
— HATMYKE He3aBUCHUMOI cuUcTeMbl yu&Ta nocelieHuii caiita u (npu HanU4YKUK NaHHBIX My3es | kaTeropuu
packpbiTHE UH(pOPMALMK TAKOTO YUETa; JUMHTOB Jlynanaun A.H.

— HaJIMYHE BCTPOEHHON CHUCTEMbI KOHTEKCTHOrO TOWCKAa TIO OHOIKETHOTO
caiirty; (puHaHCcHpoBaHHU:)

— HaJMuyMe JOartsl U BpPEMEHU pasMmelleHus HHPOPMAalHH Ha
caire;

— Hanu4yue ya00HOH HaBUrauuu no camry;

— HaJlMyMe BepCcHM calita ans cnaboBuaaLimX;

— Hanu4ue MoOUNBHOH BepcuH caiita




3. [To kpuTepuio «Bpemsi 0skHAAHNSA MPEIOCTABIECHUS YCIYI»

3.1 KoopanuHauus pexuMa paboTbl yupexkaeHus M rpaduxa B TEYEHHE roja 3aBeyHOLMI CEKTOPOM
IKCKYPCHOHHOro  oOcayxuBaHus ¢  yuyérom  yaobcrea my3sesn Jlopoxosa A M.
MPEeAOCTABJIEHHA YCIYIH JJIA  OPraHH30BaHHLIX rpynn u
MHAHBUAYaJIBHLIX MMOCETUTENEHN

4. ITo «xputepuio «/loOpoxenaresbHOCTL, BEKIHNBOCTD,

KOMINETEHTHOCTh PA00THHUKOB Y4peKIeH s

4.1. | Ilposenenne Oecen ¢ MEpPCOHANOM YYpeNKIEHHUA HaA TEMy €XKEKBapPTalbHO aupextop Kosznoea H.IT.
cobmonenusn Kozxexca npodeccuoHanbHoll 3Tkn pabOTHHKOB | MO pe3ysabTaTam
YUPEHKASHH I KYJbTYpBbl Konsisanckoro paiioHa MOHHTOPUHTIA
HoBocubupckoii obnactu OT3bIBOB

MOCETHTENEH

4.2. | TlpoBeneHue MpOBEPOK KOMIIETEHTHOCTH W  BEXIIHBOCTH B TEYEHUE roja nupextop Kosnoea H.I1.
COTPYAHHUKOB C MOMOLLBIO «TalfHbIX» MOCETHTEIEH

3 [lo KpuTepHIO «YA0BNETBOPEHHOCTL KAYECTBOM OKA3aHMUSI
yeay»

5.1. | AxTuBM3auus  npoQecCHOHANBLHOIO  COTPYAHWYECTBA  C B TEYEHHE roja aupextop Kosnosa H.I1.,
COBPEMEHHBIMH  XYNOKHHKAMW B  4acTH  OpraHu3aumm MJIABHBIH XpaHHUTENb
COBMECTHbIX MPOEKTOB, BbICTABOK (ponnos Cmonsuunosa B.C,

5.2. | MOHHMTOpHHT  OT3bIBOB, 3amMe4aHuWii W  nNpeanoxkeHuil | exeKkBapTaibHO PeNaKTop A/IEKTPOHHBIX Ba3
MOCETHTENEH Yepes pa3nYHble KaHasbl CBA3H (KHHIa OT3bIBOB, AaHHBIX My3es | kaTeropuu
aHKeTHPOBAHHE Ha caiiTe, CTPAHULBl YYPEIKICHNUS B COLICETHX, Jlynanguu A.H.,
caiiTbl OT3bIBOB) C LEJBIO YIy4IIeHWs KayecTBa paboThl Kaccup OuneTHsli
Y4peKACHHs Kapagbix O.A.

6. [lo xpurepuio «JlocTyNHOCTL yupexaeHUss AJAs Tpynn
HACEJIEHWSI C OrPAHHYEHHBIMH BO3MOKHOCTAMHU 310POBbLSI»
6.1. | ObecneueHue  nmOMOLM  JMUAM €  OFpaHMYEHHBIMH B TEYEHHE roja 3aBEAYIOLLMH X03AHCTBOM

BO3MOYKHOCTAMH 3[0POBbA MPH TMNCPEABHIKCHHH M0 3HAHUIO
YUpexK e HUS

CbIKYHH A. M.,




PAHOHHOE MYHUIIUIIAJIbHOE KA3EHHOE YUPEXK/EHUE
«KOJBIBAHCKHWHA KPAEBEJUECKWIA MY3E»
(PMKY «Koneisanckuii Kpaesenueckuii Myseiin)
MHH 5424400298, KITIT 542401001, OKIIO 75861493

Homep nokymenta

39-11

INPUKA3
0 BHeceHHH H3MeHeHHH B npuka3 Ne 19/1-71 or 13.01.2017 r.

p.n. KomsiBaun 12:12,2017

IIPUKA3BIBAIO:

|. Buectn nsmenenus B I[1an MeponpusiTHil 0 yIydIleHHIO KAuecTRA TIPEeI0CTABISCMBIX
yeayr PMKY «Konsisauckuii kpaeBenueckuit Myseit» na 2017 ron, yrBepKISHHBIH [PUKA3ZOM
No 19/1-J1 oT 13.01.2017 .

— n/n 4.2 «IIpoBeneHHe TIPOBEPOK KOMIETEHTHOCTH H BEAJIMBOCTH COTPYIHUKOB ¢
NIOMOMIBIO «TAHHBIX» MOCETHTENIECH» — HCKIIIOUUTD.

2. KoHTpons 3a HCTIONHEHHEM MPHKa3a OCTABIISIO 3a OO0

AupexTop . y

PMKY «KoabiBanckuii kpaesegyeckuii myseii» o % ?é/ H.IIL. Kozaosa
7, 9

COI''TACOBAHO

HavampHuK YnpaBiaeHus KyJbTYphL, CIOPTA U MOJOAEKHOM MOMATHKH

Aﬂwuﬂpa n Konsisarnckoro paitona HosocuGupekoit o6mactu
_//Zﬁ"/f -
.

JI.LU. Konslioruy
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